
TARGET CLASSES

	 •	 Skilled Nursing Facilities 
	 •	 Residential Care Facilities 
	 •	 Assisted Living Facilities

•	 Independent Living Facilities
•	 Home Health 
•	 Hospice 

New Risk Retention Group providing customized coverages and 
stability in a volatile market. 

PROGRAM FEATURES

	 •	 “A” rated by Demotech
	 •	 Underwritten by certain underwriters at Lloyd’s of London and  
		  other insurers
	 •	 Competitive Rates
	 •	 Long-term Solutions
	 •	 Various Deductible and Corridor Options

•	 Responsive Underwriting
•	 Limited Distribution
•	 Always Agent-Friendly
•	 State Availability: AL, AR, AZ, CA, FL, GA, IL, KY, 
	 MD, MI, MT, NJ, NM, NV, NY, OH, PA, RI, SC, TN, 
	 TX, WA, WV

POLICY & LIMITS

	 •	 $1,000,000 per claim for Professional Liability & General Liability
	 •	 $3,000,000 policy limit for Professional Liability & General Liability

•	 Claims Made Policy Form
•	 $25K minimum premium

GENERAL & PROFESSIONAL LIABILITY  
INSURANCE FOR HEALTHCARE FACILITIES 



SUBMISSION REQUIREMENTS
	 •	  Supplemental application
	 •	  COVID questionnaire
	 •	  5 years’ currently valued loss runs

Send Submissions to: submissions@pioneerprograms.com

•	  Details of any claims greater than $50K
•	  Current state survey with POC
•	  Current facility license

CONTACT
Pioneer Programs  |  201 South Lake Ave, Suite 705  |  Pasadena, CA 91101
Phone 626-696-3040  |  Visit www.pioneerprograms.com 
Send Submissions to: submissions@pioneerprograms.com

Pioneer Programs Insurance Solutions, LLC (CA Lic# OG44948) underwrites and distributes  
the Healthcare Facilities Program from Notting Hill Risk Retention Group LLC. Notting Hill 
is a member-owned insurer, allowing its members to stabilize their insurance costs through 
greater control of their loss retention. 

For 12 years Pioneer has been involved in underwriting Senior Care, and with the addition 
of the new Healthcare Facilities program, we continue our focus of underwriting exceptional 
risks while assisting insureds in managing their exposures. Pioneer’s flagship program, 
Contractors’ Choice, has been one of the longest-running, value added insurance programs 
for the building industry for more than 20 years. Driven by loss control, Pioneer’s insurance 
solutions offer sophisticated risk management tools along with forensic risk management.

WHY CHOOSE PIONEER FOR YOUR HEALTHCARE FACILITY CLIENTS?

CUSTOMIZATION – Tailored policy forms, limits and retentions to meet healthcare facilities’ needs.

COMPLETE SOLUTION / RISK MANAGEMENT – Our risk management approach proactively helps protect our healthcare  
insureds against unique industry exposures. As a leader in loss control, we provide guidance and resources to manage and  
reduce exposures with a complimentary membership to RiskFit® powered by OmniSure.

COMPETITIVE PRICING – Our product is highly flexible and based on provided limits and selected retention. This allows Pioneer 
to provide attractive pricing for each insured healthcare facility.

CLAIMS EXPERTISE – Risk management, litigation management and best-in-class tools, we partner with our insured to  
mitigate risk. We work with Premier Claims Management, an industry leader, to ensure claims are handled in the most efficient 
manner possible.

INDUSTRY EXPERTISE – Pioneer’s underwriting staff averages 20+ years serving the healthcare market. 

®
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